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Knowledge	                                                                                  90 Taunton Road
Opportunity	                                                                       Harold Hill
Respect	                                      RM3 7SU
United


JOB TITLE		:  Senior On Call Assistant	 

HOURS		:  8am – 4pm	 

REPORTS TO	:  Deputy Headteacher

SALARY		:   £25,979.00 – 35, 745.00




Job Purpose


To lead the school’s on-call behaviour response system by providing immediate, skilled intervention for incidents of dysregulation, disruption, or emotional crisis. The On-Call Supervisor ensures consistent application of behaviour policy, coordinates follow-up support, and plays a key role in safeguarding and maintaining a calm, safe learning environment.
They will strive for excellence in all they do and be committed to providing first class provision for all our students. Excellent teamwork, high standards and a capacity to work hard will be at the core of their success. They will be flexible with the ability, determination and commitment to work collaboratively with the Senior Team to continue the development of the Academy.


Key Responsibilities

Behaviour Support and Response


· Respond swiftly to on-call alerts, attending classrooms or areas where support is needed.
· De-escalate challenging behaviour in line with trauma-informed and positive behaviour approaches.
· Supervise and support students removed from lessons, ensuring safety, reflection, and restorative follow-up.
· Maintain a calm, visible presence around the site, including during transitions, breaks, and high-risk times.
· Collaborate with teachers, support staff, and SLT to reinforce consistent expectations and boundaries.
· Challenge and motivate students to promote and reinforce high levels of self-esteem.
· Deliver reintegration conversations and restorative meetings with students and staff where appropriate.
· Monitor the use of the on-call system, identifying patterns and contributing to strategic planning.
· Develop and communicate ABC’s / IEP’s
· Cover duties when rota ’d to do so
· Attend staff meetings and training
· Cover lessons in absence of staff
· You may be requested to work additional hours, as required by the needs of the business. 


Administration and Communication
· Accurately log incidents and interventions on the school’s MIS system (Arbor).
· Build and maintain good working relationships with parent/carers and outside agencies.
· Liaise with parents/carers following significant behaviour incidents, in coordination with SLT.
· Contribute to risk assessments and student behaviour support plans.
· Report safeguarding concerns immediately following school policies and procedures.








Person Specifications

Essential:

· Experience working with young people with social, emotional, or behavioural needs.
· Ability to remain calm under pressure and manage challenging situations professionally.
· Strong communication skills and a team-based approach.
· Confidence to use initiative while following school procedures, policies and guidance.
· A commitment to trauma-informed and relational practice.
· Proven experience in a behaviour or pastoral role, ideally in an alternative provision or high-need setting.
· Strong de-escalation skills and confidence in managing challenging situations.
· Excellent interpersonal and communication skills with both young people and adults.
· Understanding of SEMH, trauma-informed practice, and safeguarding principles.
· Strong organisational skills and the ability to lead by example under pressure.
· A commitment to trauma-informed and relational practice.
· Knowledge of safeguarding, child protection and behaviour management strategies.
· Confidence to use initiative while following school procedures, policies and guidance.


Desirable:

· Training in Team Teach, or other behaviour intervention and de-escalation techniques (or willingness to train).
· Experience working with multi-agency teams or supporting vulnerable learners.
· Experience in an alternative provision, PRU, or SEMH setting.







This job description sets out the duties of the post at the time it was drawn up. The post holder may be required from time to time to undertake other duties within the school as may be reasonably expected, without changing the general character of the duties or the level of responsibility entailed. This is a common occurrence and would not justify a reconsideration of the grading of the post.


Koru Independent Academy is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment. The successful applicant will be subject to an enhanced Disclosure and Barring Service (DBS) check, including online checks and satisfactory references, including one from their most recent employer. All staff are expected understand and comply with the school’s safeguarding policies and procedures.

Koru Independent AP Academy is an inclusive employer that values diversity and promotes equality of opportunity. We welcome applications from individuals of all backgrounds, experiences and identities. We are committed to creating an environment where everyone feels respected, supported and able to achieve their full potential.



Signed:					

Printed:					

Dated:						
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